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H WELCOME
We are extremely proud of our fine student body, our 
supportive parent group, and our dedicated staff, all of whom 
work together to foster high standards within our school 
community.  Various policies and procedures have been 
developed over the years.  These have been assembled to 
clarify the day-to-day routine and our school rules.  Parents 
and students should familiarize themselves with the 
information contained in this Calendar/Handbook.

Close communication between home and school supports the 
best interest of each student.  Parents are welcome to call or 
make an appointment with their child’s teacher at any time to 
discuss matters of mutual interest.  The staff is available if there 
are questions or concerns that should be discussed with them.

Your PTO dues help support the publication and distribution of 
this school calendar.  Every effort is made to confirm calendar 
dates before the printing deadline.  During the school year, 
flyers will be sent home to parents alerting them to date 
changes or to specific information regarding scheduled events.

The Glendale-River Hills School District was formed in 1955 
through the consolidation of Good Hope, Green Tree, and 
Riverview School Districts.  Beginning as early as 1865, these 
districts served the children of the Town of Milwaukee and later 
the City of Glendale and the Village of River Hills.  During this 
time the area has changed from a rural farming community to 
the suburban setting it now enjoys. Good Hope and Parkway 
Schools were opened in the late 1950’s; Glen Hills Middle 
School in 1970. Riverview and Green Tree Schools and sites 
were sold.  Prior to 1982, the district was a city school district.  
In 1982 the district, as a result of a change in State law, became 
fiscally independent.  In 1997, the district was reorganized with 
Good Hope serving 4-year old and 5-year old kindergarten, 
Parkway serving grades 1-4, and Glen Hills serving grades 5-8.  
In 2003, the district merged Good Hope and Parkway Schools, 
with Parkway serving junior 
kindergarten through grade 4.  In 2007 grade 4 was moved to 
Glen Hills Middle School now serving grades 4-8.

EQUAL OPPORTUNITY
The Glendale-River Hills School District is committed and 
dedicated to the task of providing a high quality education for 
every child in the district for as long as the student’s conduct is 
compatible with the welfare of the entire student body.  

The right of a student to be admitted to school and to 
participate fully in curricular, extracurricular, student services, 

or other programs or activities shall not be abridged or 
impaired because of a student’s age, sex, race, religion, national 
origin (including limited English proficiency), ancestry, creed, 
pregnancy, marital or parental status, sexual orientation or 
physical, mental, emotional or learning disability.

Complaints regarding the interpretation or application of 
this policy shall be referred to the District administrator and 
processed in accordance with established procedures.

PUBLIC NOTIFICATION OF NON-DISCRIMINATION 
It is the policy of the Glendale-River Hills Board of Education 
that all employees and students of the school district should 
be treated fairly and impartially and that the Board will not, in 
accordance with Wis. Stat. 118.13 and/or Title IX of the Federal 
Education Amendment of 1972, discriminate on the basis of 
age, sex, race, religion, national origin (including limited English 
proficiency), ancestry, creed, pregnancy, marital or parental 
status, sexual orientation or physical, mental, emotional or 
learning disability.

Inquiries or complaints regarding the interpretation or 
application of nondiscrimination regulations, including Title IX, 
may be referred to the District Title IX Coordinator, Sue Doyle, 
and processed in accordance with the procedures established 
by the Discrimination Complaint Procedure Board Policy AC-
BR  (available on the district website: www.glendale.k12.wi.us). 

CHILD FIND:  LEARNING OPPORTUNITIES FOR ALL
Federal legislation (please contact the Special Education 
Office at 351-7170 for detailed notice) requires that school 
districts make an effort to locate and identify all children with 
disabilities who may require special education services or a 
504 Accommodation Plan.  The process is called CHILD FIND.

CHILD FIND is an effort to identify children from ages birth 
through 21 who may have special learning needs and who are 
not being served.*  Residents are to call the Director of Special 
Education Sue Doyle, at 351-7170.** 
*The special learning needs may include such conditions 
as cognitive disabilities, hearing impairments, speech or 
language impairments, visual impairments, emotional 
behavioral disability, orthopedic impairments, autism, 
significant developmental delay (ages 3-5), traumatic brain 
injury, other health impairments, and/or learning disabilities.
**Upon receipt of such notification, the child will be evaluated 
by a team of specialists at no cost to the parents.  If warranted, 
an appropriate special learning program will be provided for 

the child.

RESIDENCY
A child’s residency is assumed to follow the residency of the 
parent(s).  They are residents of the school district only if 
they consistently live and sleep at a residence in the district 
for reasons other than school attendance.  If the residence 
is changed to a different residence within the district, the 
parent(s) must provide necessary proof of residence at the new 
address. Resident students who are registered in the district 
and become non-residents after July 1st may be allowed to 
continue attending the district schools without tuition charge 
until the end of the current school year.  A Tuition Waiver 
form must be completed in order to continue attendance in 
the district. In such cases, however, parents will be required 
to furnish transportation.  Resident students who become 
non-residents after February 1st will be allowed to complete 
the current year and the next year.  If continued attendance 
is desired, an Open Enrollment application must be submitted 
during the application period (February-April) for the following 
school year.  Call the District Office for application deadlines.

SCHOOL ADMISSIONS
The Glendale-River Hills School District is open and without 
tuition charge for all elementary and middle school students 
ages four and older who reside within the boundaries of 
the district or who have been accepted for participation 
in the Wisconsin Public School Open Enrollment Program.  
Students qualified to enter school may be admitted at the 
beginning of the school year or at any time during the year 
upon documentation of residency, or at the beginning of the 
school year with acceptance of appropriate Open Enrollment 
applications and upon the completion of the required 
enrollment forms.

SCHOOL OF ATTENDANCE
Grades K4 - 3  
Parkway School 
5910 N. Milwaukee River Parkway

Grades 4 - 8  
Glen Hills Middle School  
2600 W. Mill Road

If you have any questions about the school your child should 
attend, please call 351-7170, ext. 2101.



REGISTRATION
New pupils in the school district should register in advance of 
the opening date.

Any child who is a resident of the school district and will be 
four years of age, on or before September 1, is eligible to enroll 
in four-year-old kindergarten.  Any child who is a resident of 
the school district and will be five years of age, on or before 
September 1, is eligible for five-year-old kindergarten.  The 
district has an early admission policy for children who qualify 
(Policy JEB-AR available on the district website: www.glendale.
k12.wi.us).

Proof of residency is required prior to registration.  
Documentation that can be considered as proof of residency 
includes:

• Current tax bill, or
• Deed for home with address in district, or
• Mortgage documents for home with address in district,  
 or
• Lease on home, apartment, or condominium with 
 address in district, or
• Statement from apartment complex manager
 acknowledging that the registrant lives at an address in
 the district AND
• Current utility bill showing correct name and district
 address as residence.

Families that move within the district must provide new 
residency documentation.

FEES
A school fee of $125 (includes a $25.00 computer materials 
fee) per student is assessed for all students attending school 
in grades senior kindergarten through grade eight.  A school 
fee of $75.00 per student is assessed for all students attending 
junior kindergarten (includes a $15.00 computer materials 
fee). There is a $600 maximum for families. Snack fees and/
or snack contributions are arranged for junior kindergarten 
each trimester.  Fees are assessed to help defray the cost of 
consumable materials used in the program.  Fees are to be paid 
at Glen Hills Middle School on Family Information Days or at 
the school your child attends.

Parents are responsible for established fees unless the family 
qualifies for free lunch under the National School Lunch 
Program.  In that case, some fees will be waived or reduced 
(See Board Policy JN on district website: www.glendale.k12.
wi.us.)

SCHOOL DAY
Classes begin at 7:46 a.m. at Glen Hills Middle School and 
at 8:50 a.m. at Parkway School. Students at Glen Hills will be 
dismissed at 3:00 p.m. and Parkway students are dismissed at 
3:35 p.m.

Morning kindergarten classes will begin at 8:50 a.m. and 
dismissed at 11:40 a.m.  Afternoon kindergarten classes will 
begin at 12:50 p.m. and dismissed at 3:35 p.m.

Students will be considered tardy if they arrive after 8:55 a.m. 
at Parkway School and 7:50 a.m. at Glen Hills Middle School.

LATE ARRIVAL AND EARLY DEPARTURE
Children should not arrive on the school grounds more than 
ten minutes before school starts.  Supervision is not provided 
prior to this time.
If a student arrives at school after classes have begun, he/she 
must report to the security window in the main lobby at Glen 
Hills or the school office at Parkway before proceeding to his/
her classroom.  Late arrival is strongly discouraged. Tardiness 
will be considered when evaluating truancy.  Habitual truancy 
(missing part or all of 5 days within any semester) may result in 
termination of open enrollment.

The school shall not excuse a pupil before the end of the 
school day without a written request for the early dismissal 
by the student’s parent/guardian.  Telephone requests for 
early dismissal of a pupil shall be honored only if the caller 
can be positively identified as the pupil’s parent or guardian.  
Dismissal of a student before the end of the school day is 
strongly discouraged.  Such absences will be recorded and 
considered when evaluating truancy.

If you need to pick up your child before school is dismissed, you 
must go to the school office.  The office will contact your child 
and he/she will meet you in the office.  In all cases, students 
should be picked up from the school office and check in at the 
office when returning to school.  Please do not go directly to 
your child’s classroom.

ATTENDANCE
Good attendance is essential to school success.  Homework 
can be made up, but classroom presentations cannot.  Children 
must be reminded to eat well, get sufficient sleep, and do what 
they can to avoid injury.

Absences for the following reasons will be considered excused:  
(1) illness, (2) family emergency, (3) death in the family or a 

funeral for a close relative or friend, (4) religious observance 
or instruction, (5) a medical, dental, chiropractic, optometric 
or other valid professional appointment (parent/guardian 
shall be strongly encouraged to schedule such appointments 
during non-school hours), (6) a court appearance or other legal 
proceeding which requires the attendance of the student, (7) 
a quarantine as imposed by a public health officer,  and (8) 
extenuating circumstances.  

According to state law, a parent/guardian may excuse a child 
for up to ten (10) school days in any school year by providing 
written notification to the school attendance officer at least 
one day prior to such absence.  Reasons for pre-approved 
absences may include the following:  (1) family vacations  (The 
district strongly discourages such absences.); (2) attendance at 
special events of educational value; and (3) approved school or 
school-sponsored extracurricular activities during class time.

Students are required to attend all of their scheduled classes 
and study halls.  Cutting class, tardiness, or truancy will result in 
consequences including administrative discipline, notification 
to parents/guardians and potential notification of, and legal 
action by, other agencies.  Absences other than those listed 
above will be treated as unexcused and the student as truant.

When a student is going to be absent, the student’s parent/
guardian must call the school office prior to 9:00 a.m. on the 
day of the absence to notify school personnel of the absence, 
the reason for the absence and the probable length of the 
absence.  When the school office is not notified of a student’s 
absence, school personnel will contact the student’s parent/
guardian to determine the reason for the absence.  An 
answering machine is available for calls concerning absences 
24 hours a day.  For the safety of your children, parents will 
receive calls from the health secretary if a child is absent and 
the school has not already been contacted.  In some cases 
of extended absence from school, a doctor’s excuse may be 
required for re-admittance.

Absence Phone Lines

Parkway:    351-7190, press 1
Glen Hills:    351-7160, press 1 



RELEASED TIME FOR RELIGIOUS INSTRUCTION
With written permission of a parent/guardian, a child shall 
be excused from attendance at school for religious training 
outside the school.  Such released time shall be limited to one 
(1) hour on any given day and to no more than three (3) hours 
per week. 

The supervisor of such religious instruction shall report 
monthly to the building principal the names of pupils who 
attended such religious instruction.  The building principal is 
empowered to deny the privilege of release time to students 
who are determined to have been absent from religious 
instruction for which they requested release time.
Any transportation to or from such religious instruction shall 
be the responsibility of the student’s parent/guardian or of the 
organization sponsoring or providing such instruction.

In accordance with State law, the district is released from 
liability for a pupil while released from school in accordance 
with this policy.

MOVING
If your family intends to move, talk to the principal of the 
school your child now attends and tell him/her of the intended 
move.  Request a Transfer of Records for pertinent data in your 
child’s cumulative folder, including individual test results, to be 
sent to the school where your child will be enrolling.  Having 
records sent before you move will ensure that they arrive 
promptly and help the school place your child appropriately.

HEALTH AND SAFETY

Emergency Information
Each student must have a current emergency information form 
on file in the school office.  This is the parent’s opportunity 
to designate responsible people to contact in case of an 
emergency if a parent cannot be reached.

Emergency information should be turned in at registration. If 
any information changes, it is the responsibility of the parent/
guardian to call the school office with the new information.

Insurance
The Glendale-River Hills School District does not carry medical 
or liability insurance to cover students injured at school or en 
route to or from school.

Physical Examinations
Students are encouraged to have a physical examination and 
present a medical certificate stating that the student is in good 
physical health prior to initial admission to school (and at the 
end of the third grade prior to entering the middle school).

Accidents and Illness
Injuries that occur during school activities should be reported 
to the teacher in charge immediately.

If a child becomes ill or has an accident at school, the school 
staff will:  1) provide emergency first aid, 2) contact the parents 
or the person listed on the child’s emergency information, or 
3) call emergency medical services, if necessary. Keeping the 
emergency information up-to-date is essential.

It is important that the school have the telephone number of 
a relative, neighbor or friend to be contacted in the event a 
parent cannot be reached.

Immunizations
State law requires that all pupils in Wisconsin public schools 
must furnish evidence of immunization for DTP, polio, measles, 
mumps, rubella, chicken pox, Hepatitis B and Tdap booster 
(required in 6th grade). Immunization report forms are 
available at all district schools.  The form must be completed 
showing dates of immunizations.  The form allows for waiver for 
health, religious or personal reasons, if appropriate.  Required 
immunizations can be received at a discounted rate at clinics 
through the North Shore Health Department 371-2980 for the 
uninsured.

Communicable Diseases
All communicable diseases should be reported to the school 
office.  Measles, rubella, chicken pox, and mumps by law must 
be reported to the North Shore Health Department 371-2980.

The school will provide educational opportunities to students 
regarding measures that can be taken to reduce the risk of 
contracting or transmitting communicable diseases (including 
HIV infection) at school and in school-related activities.

Students may be excluded from school and/or school-related 
activities if they are suspected of or diagnosed as having a 
communicable disease that poses a health risk to others, or 
that renders them unable to adequately pursue their studies.  
(Example: Pink Eye, Strep Throat, Scarlet Fever, Impetigo, Head 
Lice, Ringworm, etc.).  Students excluded from school pursuant 
to this policy may appeal their exclusion.

Medications
Children required to take medication during school hours must 
annually, and with medication changes, file with the school 
office a Parent Request for Giving Prescription Medication 
at School form signed by both parent and, in the case of 
prescription medications, by the physician.  Prescription 
medications to be given at school or during a school-sponsored 
activity must be in the original container and must have the 
following information printed on the container:
- Student’s full name,
- Name of drug, dosage and administration instructions,
- Time(s) to be given,
- Healthcare provider’s name and phone number.

All medications must be stored in the office in the original 
containers except asthma inhalers, which may be carried 
and self-administered by students (providing a completed 
Agreement for Self-Administration of Inhalers at School form 
has been submitted to the principal).  Children are responsible 
for reporting to the office for medication at the appropriate 
time and for making certain that a school secretary observes 
them as they take the medication.  Parents are responsible 
for the delivery and pick up of medication(s) and informing 
the school of any changes in the schedule for medication 
by submitting a new Parent Request for Giving Prescription 
Medication at School form.  Under no circumstances will non-
prescription medication, such as aspirin, be administered to a 
child without the parent/guardian submitting a Parent Request 
for Giving Non-Prescription (over the counter) Medication at 
School form, nor will children be allowed to self-administer 
such medication.

Safety
The safety of students will be assured through close supervision 
of students in all school buildings and grounds and through 
special attention to the following:
 1. Maintaining a safe school environment.
 2. Observation of safe practices on the part of school
  personnel and students, particularly in those areas
  of instruction or extra-curricular activities that offer
  special hazards.
 3. Offering safety education to students as related to
  particular subjects, such as laboratory courses in
  science, shop courses, and health and physical
  education.
 4. Providing first aid care for students in case of
  accident or sudden illness.

In addition to the above safety measures, school personnel will 
be constantly on the lookout for suspicious strangers loitering 



in or near school buildings or seated in parked automobiles 
nearby.  The principal and/or his/her designee will notify the 
police if circumstances warrant it.

Teachers will instruct students not to accept gifts or automobile 
rides from strangers, and students will also be instructed to 
tell the teachers, their parents, or police about any suspicious 
strangers.

HOMEBOUND INSTRUCTION
Instruction at home or at a healthcare facility will be offered to:
Any student with a health or physical impairment which, 
in the opinion of a licensed medical practitioner, will cause 
the student to be absent from school for more than four 
consecutive weeks or in the case of chronic medical problems, 
more than twenty (20) days during any one trimester, and who 
school personnel determine can benefit educationally from 
such a program; or
Any student whose educational needs, as determined by 
a multidisciplinary team, are met most appropriately and 
effectively by such a program.

COMMUNICATIONS
Parents are encouraged to communicate with their child’s 
teachers on a regular basis.  If parents have questions or 
concerns, they should contact the child’s teacher.  Parents are 
encouraged to discuss situations with the teacher first and 
then if not satisfied, with the principal.  If a problem still exists, 
please feel free to call the district administrator.

Meet and Greet
Each building conducts a Meet and Greet for parents in the 
fall of the year. This is an opportunity for parents/guardians to 
meet the classroom teachers.

Conferences
The Parent-Teacher Conference is the best medium to develop 
two-way communication regarding your child.  Two parent 
conferences are scheduled during the year, one in Fall and 
one in Spring.  Please make every possible effort to attend.  
Additional conferences are encouraged when the need arises.

Report Cards/Progress Reports
The Glendale-River Hills Schools provide three written report 
cards each school year for students in senior kindergarten 
through grade 8. Junior kindergarten will receive two, one in 
January and one in June. 

Assignment Notebooks
Students in grades 2 through 8 are expected to use 
assignment notebooks to record information on homework.  
The assignment notebook is used as a means of two-way 
communication between parents and teachers.  Parents of 
students in grades 2 through 6 are expected to sign these 
notebooks every evening. Teachers check them daily to see 
that the previous day’s notes were signed and that current 
assignments have been written down. Seventh and eighth 
grade students are also required to use assignment notebooks, 
however, the level of parent-teacher monitoring will depend 
on the needs of the individual student. 

Thursday Folders
A packet of information on school activities and programs is 
sent home with children every Thursday.  There is also an on-
line option. This packet may include student work and tests, 
progress reports, sign-up information for recreation and co-
curricular activities, notes from the PTO, and correspondence 
from the principal.  Please review all materials in the packet 
and discuss student work.

SCHOOL PROGRAMS

Field Trips
Field trips, which are part of the regular school program, are 
taken periodically during the year.  Parents will be provided 
essential information regarding each field trip.  A fee will be 
assessed to cover the cost of transportation and admittance.  
Parents may be invited to accompany the class as chaperones.

Testing
Forward Testing will be administered at Grades 3-8 in Spring. 
Grades 3, 5, 6 & 7 will test Math and Reading. Grades 4 & 8 will 
test Social Studies and Science. Other assessments may be 
conducted as needed.

Special Education
Special instructional programs are available for children who 
have physical, cognitive, speech, emotional or specific learning 
disabilities as identified through established criteria.  

Gifted Student Programs
Those students who display gifted performance, and those 
who show potential for gifted performance, will be identified 
through established criteria, and educational programs 
appropriate to their individual characteristics and needs will 
be provided.

Human Growth and Development
The primary responsibility for education about human growth 
and development rests with the parents or guardians.  A 
school program serves to supplement and complement those 
standards and programs established at home and within the 
community.

The content of the instructional program concerning human 
growth and development is to be determined by the district 
administration and approved by the School Board.  Student 
participation in instruction about human growth and 
development is voluntary and subject to parental consent.  
Parents may inspect the curriculum and materials used at their 
child’s grade level.

HOMEWORK
Homework is an important part of each student’s total 
educational program.  Teachers are responsible for determining 
the amount and type of homework assigned.  The amount and 
type of homework is expected to increase as students move 
through the grades.  We believe that parents are valuable 
partners in the educational process and, in certain instances, 
can become active participants.

Homework Defined
Homework is an assignment that cannot be completed during 
the regular class time and, therefore, must be done at home.

There are six general reasons for having homework.  They are:
1.   To provide regular home study that develops self
 discipline, independent work habits and responsible  
 decision-making.
2.  To permit work to be assigned that can be done more
 effectively at home.
3. To meet the need for extra study or drill in an area
 where the pupil is having difficulty.
4. To provide challenge and enrichment for able
 students.
5. To complete work begun at school.
6. To acquire the skills and concepts missed because of
 absence.  To make up work missed due to absence
 from class.

Homework should be constructive and directly related to the 
course of study.  In no case should homework be assigned as a 
disciplinary measure.  It is expected that reading for enjoyment 
will be an on-going activity for students at all grade levels.  
Time spent on reading for enjoyment, whether assigned or not 
assigned, will not be counted toward the amount of assigned 
homework as shown in the time guidelines for homework.



The amount and difficulty of homework assignments should 
be geared to students’ needs.  It can be expected that both 
the amount and the difficulty will increase with the maturity 
and ability of students.  As a general rule, assignments in 
kindergarten or first grade should be brief and could be given 
on an irregular basis.

In grades two and three, homework assignments become 
more regular.  Math facts and spelling words should be studied 
for both mastery and review.  Time spent in these areas is 
contingent upon need.  In grades two and three, short term, 
at-home projects may be assigned.
For grades four and five, students should be exposed to 
homework on a regular basis.  On-going skill acquisition and 
home study skills should be the focus of assignments.  Long-
range projects may be introduced.

During grades six through eight, students should have 
homework on a regular, continuing basis.  Teachers must 
work together to balance the amount of homework given to 
students so that the time guidelines are usually not exceeded.

Time Guidelines for Homework - The following guidelines are 
provided in order that students, parents and teachers share the 
same expectations.  Time amounts are stated as maximums 
for the average student and should be exceeded only on rare 
occasions.  Parents should contact the teacher if their child 
often spends a greater or lesser amount of time.
    Kindergarten  up to 30 minutes per week
    Grade One up to 15 minutes each night
    Grade Two up to 30 minutes each night
    Grade Three up to 40 minutes each night
    Grade Four up to 50 minutes each night
    Grade Five up to 50 minutes each night
    Grade Six up to 60 minutes each night
    Grade Seven up to 90 minutes each night
    Grade Eight up to 90 minutes each night

Homework Responsibilities
The teacher should guide each child in developing good study 
skills and provide opportunities for independent practice of 
these skills.  When homework is assigned, the teacher should 
see that the student is prepared to do the work.  After homework 
is completed, the teacher should review the work and provide 
feedback to the student about his/her accomplishment.

Students are responsible for effective completion of homework.  
Beginning in second grade, students have the responsibility 
for contacting the teacher to clarify assignments that they do 
not understand.  

Parents are partners with the school in helping to make 
homework effective and meaningful.  They should provide 
an appropriate place to study, monitor the study process, and 
interact with the student in areas where it is beneficial to the 
child’s learning.

Responsibilities of Teachers
1. Provide assignments for which the student clearly
 understands the purpose, duration and level of
 performance expected.
2. Review homework assignments promptly and provide
 feedback to pupils.
3. Suggest study techniques for assignments, including
 the use of an assignment notebook beginning in
 second grade.
4. Check assignment notebooks periodically, depending
 upon student’s level of responsibility.
5. Cooperate in a team effort to maintain a balance in
 expectations.
6. Be aware of student’s after-school and family
 commitments.
7. Follow the policy and procedural guidelines provided
 in this document.
8. Elicit parent cooperation.

Responsibilities of Students
1. Try to understand the reason(s) for the assignments.
2. Ask for further explanation when an assignment is not
 clear.
3. Keep an up-to-date assignment notebook.
4. Work out a plan with their parents for regular attention
 to and completion of homework.
5. Inform their teacher, before class, if an assignment
 could not be completed.
6. Complete all required assignments missed during
 any absence.  Due dates on homework will be
 extended one day for every day absent, beginning
 on the day after return to school.  Teachers may grant
 additional time in exceptional situations.

Responsibilities of Parents
1. Help their child to develop a good attitude toward
 homework and regular habits for its completion.  Be
 supportive, but encourage the child to do his/her own
 work.  For project assignments, assist child in
 organization of materials, workspace and time.
2. Facilitate the completion of homework by providing

 an appropriate place for study, by helping to obtain
 and organize material, and by encouraging their
 child’s work effort.
3. Help their child to understand that homework is his
 her responsibility and that the final product should
 reflect his/her individual work effort and not their
 effort as parents.
4. Be informed of the teacher’s expectations and discuss
 these with the teacher (perhaps at conference time).
5. Know the district’s homework policy and guidelines.
6. Communicate with the teacher when a
 misunderstanding occurs that the child cannot
 resolve.
7. Oversee homework that is assigned when the child is
 absent for an extended period of time.
8. Provide a schedule that allows sufficient time for daily
 homework.
9. Check and sign student’s assignment notebook as
 necessary.

Homework During Illness
Children who are too ill to attend school are, presumably, 
too sick to do homework.  In cases of absences of a single 
day, therefore, parents need not attempt to pick up books 
or assignments.  Children will be given an additional day to 
complete work upon returning to school.  Please note, however, 
that it is the child’s responsibility to check with each teacher 
concerning work missed. Parents who know of an impending 
surgery, or that their child is in the early stages of an illness that 
will be of several weeks’ duration, should contact the health 
office secretary and the principal or guidance counselor to 
make special arrangements for homework and/or homebound 
instruction.

Homework During Vacations
If a student is going to be out of school for family trips or other 
personal reasons, advance notice should be given.  Teachers 
are not expected to provide advance assignments for absences 
due to personal reasons.  Lessons missed during such absences 
are to be made up on the student’s own time upon returning 
to school.

LUNCH PROGRAM
The School District offers a hot lunch to students.  Taher, 
Incorporated is our hot lunch provider.  A “Type A” meal is 
provided at Parkway School for $2.40 per day, and Glen Hills 
Middle School for $2.45 per day.  Milk will be available for $.40 
per half pint.  Glen Hills offers numerous hot and cold items 



on an a la carte basis.  A computerized lunch system is used 
by both schools.  The students are asked to bring their lunch 
money with them on the first day of school. Checks are to be 
made out to Taher Food Service and placed in an envelope 
with the child’s name, classroom teacher’s name, and dollar 
amount on the front of the envelope.  Applications for free or 
reduced price meals will be available at Family Information Day 
in August. Application for free or reduced lunch must be made 
each year.

PERSONAL PROPERTY
All personal property should be clearly marked with first and 
last name when brought to school.  The school will do all it 
can to protect property of students; however, students are 
discouraged from bringing expensive items to school.

The school district carries no insurance covering loss or 
damage to students’ personal property.  Parents are reminded 
that their homeowner’s insurance often will cover such loss or 
damage.

A search of a student, or the student’s possessions, will be 
justified when there is reasonable suspicion to believe that 
the search will turn up evidence that the student has violated 
or is violating the law or the rules of the school through the 
possession of: a weapon, a stolen, sexually explicit or illegal 
item or other items which could reasonably endanger the 
health, safety or welfare of the student or other individuals.

Students shall not use an electronic communication device, 
or any other device that may cause a disruption to the normal 
operation of the school program by emitting an audible sound 
or visible light, while on school property, while attending a 
school-sponsored activity on or off school property or on any 
school-approved vehicle used to transport students to and 
from school or school activities, except as otherwise permitted 
below.  An electronic communication device is a device 
that emits an audible signal, vibrates, displays a message 
or otherwise summons or delivers a communication to the 
possessor including, but not limited to, cell phones, pagers, 
walkie-talkies, ipods, ipads and wireless or wired electronic 
devices.  Disruptive devices include, but are not limited to, 
laser pens, video games and radios.

Upon request by a student to a staff member, staff may 
allow students to use cellular phones for medical, school, 
educational, vocational or other legitimate use as determined 
by staff under the following condition:  Students must turn off 
and store devices in their own lockers during the instructional 
day (7:50 a.m. – 3:02 p.m.).  The school district is not responsible 

for lost or stolen devices brought to school, and discourages 
students from bringing such devices to school.

Regardless of the time of day or usage, students may not use 
electronic communication devices for any purpose (including 
photographs) in bathrooms, locker rooms or other areas where 
students have a reasonable expectation of privacy at all times.  
This prohibition applies before, during and after the school day 
on all school premises, on the school bus and at school-related 
and school-sponsored activities.

All staff are responsible for enforcing this policy. If a staff member 
finds a student in violation of the above policy, the electronic 
device will be confiscated and referred to an administrator. 
State law and other county or city ordinances govern the 
misuse of electronic communication devices.  For any violation 
of the prohibited use stated above, the Administration may 
permanently confiscate the device, suspend the student for up 
to five days, and if appropriate, refer the matter to the Glendale 
Police Department.  The administration may take additional 
disciplinary action, up to and including expulsion, depending 
on the nature and severity of the offense, and whether 
the student violated other school rules. Serious misuse of 
electronic communication devices (including, but not limited 
to, offenses that compromise academic integrity) could result 
in further discipline, up to and including expulsion.

Weapons or imitation weapons of any kind are not permitted in 
any school facility, on any school grounds, on school buses or 
other vehicles or at any school-sponsored function or event at 
any time before, during or after normal school hours.  Students 
in violation of these practices will be subject to suspension 
and/or expulsion.

SCHOOL PROPERTY
Students are responsible for reasonable care and use of school 
property.  Disciplinary action will be taken and costs will be 
assessed to parents of students who break, damage, or deface 
school property through carelessness or neglect.

Theft, vandalism or the deliberate destruction of school 
property, including illegal breaking and entering of school 
buildings, is a crime.  Any incident of theft or vandalism will, 
if warranted, be reported to the police for investigation and 
prosecution.

The school furnishes books to all students.  Reasonable wear is 
expected as a result of daily use.  Parents will be billed for 

unreasonable damage to textbooks and equipment.  Payment 
must be made for lost books.

Although school lockers and desks are temporarily assigned 
to individual students, they remain the property of the school 
district at all times.  The school district has a reasonable 
and valid interest in insuring that the lockers are properly 
maintained.  For this reason, periodic inspections of lockers are 
permissible to check for cleanliness and vandalism.  General 
maintenance inspections may be conducted by school 
authorities at any time without notice, without the student’s 
consent and without a search warrant.

Any contraband discovered during such searches will be 
confiscated by the administration.  The administration 
may take corrective action through counseling, parental 
involvement, police referrals or other such referrals depending 
on the severity of the situation.

VANDALISM
Students involved in incidents of vandalism will be held 
responsible for damage to school property and/or equipment.  
When necessary, the School Board will seek restitution for 
damages from students and their parents.

Every citizen of the district, students and members of the 
police department are urged by the Board to cooperate in 
reporting any incidents of vandalism to property belonging to 
the district and the name(s) of the person or persons believed 
to be responsible.  Each employee of the district shall report to 
the principal of the school every incident of vandalism known 
to him or her, and if known, the names of those responsible.

TELECOMMUNICATIONS
Telecommunications, electronic information sources and 
networked services, whether owned or leased by the school 
district, are the sole property of the district.  Therefore, 
the district has a reasonable and valid interest in insuring 
that they are used properly at all times.  For this reason, the 
district reserves the right to monitor, inspect and control 
student access and the data retrieved and stored from this 
access.  Students are responsible for good behavior on school 
computer networks.  General school rules for behavior and 
communications apply.  Network access is provided for 
students to conduct research and communicate with others.  
Access to network services will be provided to students who 
agree to act in a considerate and responsible manner.



Appropriate, independent student use of telecommunications 
and electronic information sources will be permitted upon 
submission of permission forms and agreement forms by 
parents and by students themselves.  Regional networks 
require agreement by users to acceptable use policies 
outlining standards for behavior and communication (shared 
in a separate document).

STUDENT USE OF SCHOOL TELEPHONES
Telephone use by students is discouraged and is 
allowed only with permission of staff members.  Only calls of 
an emergency nature should be made.

INCLEMENT WEATHER
During inclement weather, students are kept indoors for recess 
and during the lunch periods.  The wind chill factor is checked 
regularly during severe weather to determine if students will 
have outdoor recess.  Proper dress is especially important 
during cold weather.  Outdoor recess will be held as often as 
possible.

SCHOOL CLOSING EMERGENCIES
In the event of severe weather, or other emergencies that 
threaten the safety or welfare of the students, the district 
administrator may close the schools, delay starting time or 
dismiss school early.

If it is advisable for safety reasons not to have the buses on the 
road, classes will be canceled.  Parents are notified by a mass 
communication system call from the school district, as well as 
local television stations (Channels 4, 6, 12, and 58) and radio 
stations WTMJ (AM 620) and WISN (AM 1130) will make the 
announcement before 7:30 a.m.  The announcement will state 
“The Glendale-River Hills School District will be closed.”

Parents are asked to arrange for the care of their children in the 
event the schools are closed at a time other than the normal 
dismissal hour due to an emergency.

PARENT:  CUSTODIAL AND NON-CUSTODIAL
When parents of a student are estranged, separated or 
divorced, building personnel will uphold the parents’ rights.  
Both parents have the right to: view the child’s school records; 
receive school progress reports; visit the child briefly at school; 
and participate in Parent-Teacher Conferences.  The only 
exception is when a court order (provided by the custodial 

parent) restricts any of these listed rights for the non-custodial 
parent.

While both parents can visit the student at school, only parents 
with custody have the right to remove the child from school 
property.  Only a verified note from the custodial parents will 
be cause for exception to this provision.

The custodial parent has the responsibility to keep the school 
office informed as to the address of residence and how he/
she may be contacted at all times and provide a copy of any 
legal document which restricts the rights of the non-custodial 
parent.  The non-custodial parent is to inform the school office 
of his/her phone number and/or address where he/she may be 
contacted regarding student progress or problems.

HIGHLY QUALIFIED EDUCATORS
In an effort to ensure a quality education to all Wisconsin 
students, the state has passed PI-34, which requires all 
educators in the public schools to be appropriately licensed.  
Parents may request and obtain the following information 
regarding: 
  1)  the professional qualifications of their child’s classroom 
teachers, including the following: (a) whether the teacher has 
met state licensing criteria for the grade level(s) and subject 
area(s) taught; (b) whether the teacher is teaching under 
emergency or provisional status through which state licensing 
criteria have been waived; and (c) the undergraduate degree 
major of the teacher, and any graduate certification or degree 
held by the teacher, including the field of discipline of the 
certification or degree; and 
  2) the professional qualifications of para-professionals 
providing instructional-related services to their child.

DISCLOSURE OF PUPIL INFORMATION
Information concerning pupils shall be disclosed only in 
accordance with the provisions of Section 118.125, Wisconsin 
Statutes and the Federal Educational Rights and Privacy Act 
(FERPA).  “Directory Data” as defined below may be disclosed 
without prior consent to any person unless the parent/
guardian has directed, in writing, the district not to disclose 
such information as described below.

“Directory data” means those pupil records which include 
the pupil’s name, address, telephone listing, date and place 
of birth, participation in officially recognized activities and 
sports, weight and height of members of athletic teams, dates 
of attendance, photographs, awards received and the name of 

the school most recently previously attended by the pupil.

The parent/guardian of a pupil may direct the district not to 
disclose such information.  Such direction must be made by 
means of a letter sent to the district administrator (a) within 
two weeks of a publication of this Notice in the official district 
newspaper or (b) for pupils enrolling after the notice is 
published, within two weeks after such notice is given as part 
of the enrollment process.

The Family Educational Rights and Privacy Act (FERPA) 
affords parents/guardians and students over 18 years of age 
(“eligible students”) certain rights with respect to the student’s 
education records.  They are as follows:

1)  The right to inspect and review the student’s education 
records within 45 days of the day the district receives a 
request for access. Parents/guardians or eligible students 
should submit to the district administrator a written request 
that identifies the record(s) they wish to inspect.  The district 
administrator will make arrangements for access and notify 
the parent/guardian or eligible student of the time and place 
where the records may be inspected.

2)  The right to request the amendment of the student’s 
education records that the parent/ guardian or eligible 
student believes are inaccurate or misleading. Parents/
guardians or eligible students may ask the Glendale-River 
Hills School District to amend a record that they believe is 
inaccurate, misleading or in violation of the student’s privacy 
rights.  They should write to the district administrator, clearly 
identify the part of the record they want changed and specify 
why it is inaccurate or misleading. If the district decides not 
to amend the record as requested by the parent/guardian or 
eligible student, the district will notify the parent/guardian or 
eligible student of the decision and advise them of their right 
to a hearing regarding the request for amendment.  Additional 
information regarding the hearing procedures will be provided 
to the parent/guardian or eligible student when notified of the 
right to a hearing.

3)  The right to consent to disclosures of personally identifiable 
information contained in the student’s education records, 
except to the extent that FERPA authorizes disclosure without 
consent. One exception, which permits disclosure without 
consent, is disclosure to school officials with legitimate 
educational interests.  A school official is a person employed 
by the district as an administrator, supervisor, instructor or 
support staff member (including, but not limited to, health 
or medical staff, educational aides, transportation personnel 



and law enforcement unit personnel); a person serving on the 
School Board; a person or company with whom the district 
has contracted to perform a special task (such as an attorney, 
auditor, medical or educational consultant or therapist); or a 
parent/guardian or student serving on an official committee, 
such as a disciplinary or grievance committee, or assisting 
another school official in performing his or her tasks. A school 
official has a legitimate educational interest for which disclosure 
of records is permitted if the official has contact with students 
in the following areas which requires access to records in order 
to fulfill professional or official duties: educational, disciplinary, 
health care, counseling, transportation or supervision.

4)  The right to file a complaint with the U.S. Department of 
Education concerning alleged failures by the district to comply 
with the requirements of FERPA.  The name and address of the 
Office that administers FERPA is: 
 
Family Policy Compliance Office
 U. S. Department of Education
 400 Maryland Avenue S.W.
 Washington, DC  20202-5901

STUDENT CONDUCT
The district recognizes and accepts its responsibility to create, 
foster and maintain a safe and orderly environment conducive 
to the teaching and to the learning processes.  Every member 
of the school community is expected to cooperate in this 
primary mission.  Administrators, teachers and all other staff 
members must use their training, experience and authority to 
provide schools, classes and activities that are safe and where 
effective learning is possible.   Students are expected to come 
to school, and to every class and activity, ready and willing 
to learn and to obey the school rules.  Parents/guardians are 
expected to be knowledgeable of these rules and their child’s 
activities, performance and behavior in school, while off school 
premises representing the district and while using a school 
transportation vehicle, and to cooperate and consult with the 
school to prevent and/or address problems.

The district has set forth the Student Code of Conduct along 
with rules and regulations, which apply to all students in an 
equal and non-discriminatory basis (regardless of gender, race, 
religion, national origin (including limited English proficiency), 
ancestry, creed, pregnancy, marital or parental status, sexual 
orientation or physical, mental, emotional or learning disability) 
while on school property or under the control or supervision of 
district employees or agents off of school premises.  

The rules and regulations are set forth in Board policy and 
provided to students and parents/guardians in this Student 
Handbook.  School administrators and teachers have the 
responsibility to articulate and communicate these rules and 
expectations of behavior to all students and their parents/
guardians in a clear and understandable manner.  Students are 
expected to conform to the rules and expectations stated in 
the Code of Conduct that follows.  These rules and expectations 
are not all-inclusive and are provided by way of example and 
without limitation.

Principles of Good Conduct
In our schools, teachers and students work together to 
establish an educational community that recognizes personal 
dignity, fosters individual responsibility and ensures the 
physical and psychological safety of its members.  We believe 
in respect, rights and responsibility:

Respect for –
 our own and others’ bodies
 our own and others’ property
 our own and others’ feelings

Right to –
 learn
 teach
 express opinions and feelings
 be different

Responsibility to –
 cooperate for common good
 protect the safety of others
 accept the diversity of others

All school rules are based on these basic principles.  Serious 
violations of these principles (e.g. vandalism, battery or the 
use or possession of alcohol, tobacco or other illegal drugs) 
may also violate local ordinances or state statutes and require 
police intervention.  Specific school rules are distributed each 
fall.

Students are expected to follow school rules involving rights, 
respect and responsibility.  Students who fail to obey these 
rules will be subject to school discipline procedures.  Teachers 
handle minor discipline problems.  Severe or persistent 
problems are referred to the principal.  Parents are contacted 
when matters of safety, abuse and/or repeated offenses 
are at issue.  Students are subject to district suspension and 
expulsion policies.

Conflict Resolution
Conflict resolution is a problem solving strategy taught to 
students that promotes listening attentively, dealing with 
anger and overcoming stereotypes.

Conflict Resolution Rules
1.  Identify the problem.
2.  Focus on the problem.
3.  Attack the PROBLEM not the person.
4.  Treat a person’s feelings with respect.
5.  Take responsibility for your actions.

STUDENT CODE OF CONDUCT

Ethical Values
The Glendale-River Hills School District is concerned with the 
ethical and moral dimension of a young person’s life and has 
set as its goal that all students will develop a keen sense of 
personal responsibility.  To assist in the development of this 
ethical and moral dimension, the district will promote the 
following values:

• Honesty – Each student carries out his/her responsibilities 
carefully and with integrity, never claiming credit for someone 
else’s work and being willing to acknowledge wrongdoing.  
Students share their ideas openly, in a climate of trust, with 
confidence that what is written and spoken is honestly 
expressed and that all people are trustworthy.

• Respect – Each student responds sensitively to the ideas 
and needs of others without dismissing or degrading them.  
Differences among people are celebrated, and students are 
able to accept both praise and constructive suggestions from 
others.  While affirming individual freedom, the rights of the 
group are fully honored.

• Responsibility – Each student has a sense of duty to willingly 
fulfill the tasks he/she has accepted or has been assigned.  All 
work is conscientiously performed.  Students feel comfortable 
asking for help and agree that they must be held accountable 
for their behavior.

• Compassion – Each student is considerate and caring.  There 
is recognition that everyone, from time to time, feels hurt, 
confused, angry, or sad.  Instead of ignoring such conditions, 
students reach out to one another.  In the case of conflict, 
students seek reconciliation and try to understand each other, 
and forgive.  



• Self-discipline – Each student agrees to live within limits, 
not only the ones mutually agreed upon, but above all, 
those established personally.  Self-discipline is exercised in 
relationships with others, especially in the way students speak 
to staff members and to one another.  Self-discipline also 
applies to the use of time.  At the simplest level, self-control 
reflects habits of good living.  

• Perseverance – Each student is diligent, with the inner 
strength and determination to pursue well-defined goals. 
To persevere not only teaches discipline, but brings rewards 
as well.  Students work hard to complete assignments, and 
students willingly support others in their work.

• Helpfulness – Each student discovers that one of life’s 
greatest satisfactions comes from helping others, and 
recognizes that talents should be shared.  Rather than waiting 
to be asked, students look for opportunities to respond 
positively to the needs of others, without expectation of 
reward.

Students shall:
• Obey all city, state and federal laws.

• Obey all rules and regulations established by the district, 
school, teacher, supervisor or bus driver.

• Show respect for adults and adult authority at school and 
during all school sponsored activities.

• Cooperate with teachers by listening attentively, obeying 
all instructions promptly and responding appropriately when 
called upon.

 • Respect the rights of other students to attend school in an 
environment that is as safe, orderly and as free as reasonably 
possible from unnecessary and unwarranted distraction and 
disruption.
• Dress appropriately for school and school activities 
following the established rules.

• Attend school regularly and be in class on time.

Students shall not engage in any action that endangers or 
could endanger the safety, health and/or wellbeing of others.  
Thus, students may not: 
• Bring any weapon, look-alike weapon or other harmful 
device onto school property, school transportation vehicle or 
any other facility used for school purposes.

• Harm or make threats to harm school personnel, other 
students or school property.

• Use or possess any illegal drugs or substances, alcoholic 
beverages, tobacco products or chemical inhalants while on 
school property, school transportation vehicle or any other 
facility used for school purposes.

• Possess any indecent, vulgar or sexually explicit materials 
while on school property, school transportation vehicle or any 
other facility used for school purposes.  Students may not use 
school computers or networks to download such material.

• Damage or destroy the property of the school district or any 
individual’s personal property.

• Engage in physical contact intended or likely to injure, 
distract or annoy any individual such as hitting, kicking, biting, 
pushing, shoving, tripping, poking, pinching or grabbing.

• Engage in verbal conduct intended or likely to upset, 
distract, annoy or offend others, such as threatening, swearing, 
name calling, teasing or baiting.

• Engage in behavior which may constitute sexual or other 
harassment of other students.

• Engage in repeated or inappropriate verbal conduct likely to 
disrupt the educational environment, particularly when others 
are talking (e.g. lecture by a teacher, response by another 
student, presentation by visitor) or during quiet (study) time.

• Throw any object, particularly one likely to cause injury or 
damage, such as rocks, ice, books, pencils, scissors or food.

Students shall not engage in any action that interferes with the 
ability of teachers to teach effectively.  Thus students may not:

• Display open defiance of a teacher, supervisor or other 
adult manifested in words, gestures or overt behavior.

• Display open disrespect of a teacher, supervisor or other 
adult manifested in words, gestures or overt behavior.

• Display other behavior likely or intended to interfere or 
undermine the instructional environment.

 • Display behavior that is inconsistent with class decorum 
and/or interfere with the ability of others to learn.

• Possess any communications device or disruptive device as 
defined by Board policy while in school or while participating 
in a school sponsored activity outside of school.

• Engage in loud, obnoxious or outrageous behavior.

• Incite other students to act inappropriately or to disobey 
the teacher or school or class rules.

STUDENT DRESS CODE
The district encourages good grooming and proper dress 
for its students at all times.  Responsibility for the personal 
appearance of students enrolled in the district shall normally 
rest with the students themselves and their parents/guardians.  
However, dress, including jewelry or accessories that is 
inconsistent with or detracts from an appropriate educational 
environment, that may endanger safety and welfare or may 
damage school district property will not be allowed.  In 
particular, dress that is reasonably considered to be patently 
offensive or inappropriate shall not be worn within the 
classroom, at school, on a school bus or at a school sponsored 
activity.  Inappropriate dress includes, without limitation, 
dress that bears printed messages reasonably considered to 
be profane, which endorses illegal behavior including drug, 
alcohol or tobacco use or which indicates or signals gang 
affiliation.  However, student dress shall not be regulated with 
the sole or primary intention of impeding a student’s religious 
exercise or protected expression.

In the absence of specific permission from the classroom 
teacher or building principal, hats, coats and head wear are to 
be placed in lockers before school and taken out only when 
leaving the building.  Special consideration will be extended 
for head gear worn for medical and/or religious purposes.  
Requests for exemption on medical or religious grounds must 
be made by the parent/guardian, in writing, to the school 
principal.

Clothing or other items of personal attire that are determined 
to be dangerous, illegal or in violation of this rule may be taken 
away from students.  Any item taken from a student should 
be promptly delivered to the main school office.  A parent 
conference may be required before an item is returned.

Where a student’s dress is found to be unacceptable, the 
building principal, or designee, will take appropriate action to 
correct the situation.  The student’s parents may be required to 
attend a school conference and/or provide a change of clothes.  
Extreme or repeated offenses may result in suspension or 
expulsion from school.



Safety or special purpose equipment must be worn by the 
student when required by the classroom teacher or building 
principal.

Building principals shall apply and enforce these guidelines in 
their schools.  Building principals shall have the authority to 
make and enforce further reasonable rules regarding dress and 
grooming consistent with these principles and the interests of 
the schools.

WEAPONS ON SCHOOL PREMISES
Weapons or imitation weapons of any kind are not permitted 
in any school facility, on any school grounds, on school buses 
or other vehicles or at any school-sponsored function or event 
at any time before, during or after normal school hours.  The 
only exceptions to this policy would be weapons under the 
control of law enforcement personnel, and use of weapons or 
imitation weapons for school-sanctioned purposes approved 
in advance by the building administrator.

A weapon, as defined under state and federal law, shall include 
but not be limited to the following:

• items commonly used or designed to inflict bodily harm 
and/or intimidate other persons.  Examples include but are 
not limited to firearms (loaded or unloaded), BB or pellet guns, 
look-alike weapons, knives, razors, karate sticks, knuckles, 
chains or similar items.

• any device designed to be used as a weapon and capable of 
producing bodily harm.

• any electrical or chemical weapon or any other device which, 
in the manner it is used or intended to be used, is calculated or 
likely to produce bodily harm.

• items designed for other purposes but which, in the manner 
they are used, are calculated to inflict bodily harm and/or 
intimidate others.  Examples include but are not limited to 
belts, combs, pencils/pens, pins, files, compasses, scissors, 
aerosol sprays, etc.

An imitation weapon, as defined under state and federal law, 
shall include but not be limited to the following:

• toy guns, water guns, poppers, caps, non-working replicas 
of weapons, war souvenirs, cap guns, scout knives and 
manufactured ammunition which has been used (spent shell 
casings).

All students who violate this policy shall be immediately 
referred to the district administrator who, in consultation with 
the building principal, shall determine if the violation is to be 
reported to law enforcement officials for appropriate legal 
action.  Students violating this policy shall also be subject 
to school disciplinary action, including suspension and/or 
expulsion, in accordance with state and federal laws and Board 
policies.  The student’s parent/guardian shall also be notified.

SUSPENSION OF STUDENTS
A student may be suspended by the school principal for not 
more than five (5) school days or, if a notice of an expulsion 
hearing has been sent, for not more than fifteen (15) 
consecutive school days, if it is determined that the student 
has:

1. violated or refused to comply with school or school district 
rules, as stated in the code of conduct; or
 
2. knowingly conveyed any threat or false information 
concerning an attempt or alleged attempt being made, or to be 
made, to destroy any school property by means of explosives; 
or
 
3. engaged in conduct that, while at school or while under the 
supervision of a school authority, endangered the property, 
health or safety of others; or

4. engaged in conduct that, while not at school or not under 
the supervision of a school authority, endangered the property, 
health or safety of others at school or under the supervision 
of a school authority or endangered the property, health or 
safety of any employee or School Board members of the school 
district in which the pupil is enrolled.

5. possessed a firearm while at school or under the supervision 
of a school authority.
Note: 3 and 4 above include making a threat to the health or 
safety of a person or making a threat to damage property.

There may be times when it is necessary to use reasonable 
force to protect the safety and well-being of students and/
or staff or to protect property.  Use of such force is limited to 
situations delineated by State law.

EXPULSION OF STUDENTS
The School Board may expel a student from school whenever 
it finds that the student:

1. is guilty of repeated refusals or neglect to obey school or 
school district rules; or

2. knowingly conveyed, or caused to be conveyed, any threat 
or false information concerning an attempt or alleged attempt 
being made or to be made to destroy any school property by 
means of explosives; or

3. engaged in conduct that, while at school or while under the 
supervision of a school authority, endangered the property, 
health, or safety of others; or

4. engaged in conduct that, while not at school or while not 
under the supervision of a school authority, endangered the 
property, health or safety of others at school or under the 
supervision of a school authority, or endangered the property, 
health or safety of any employee or School Board member of 
the school district in which the student is enrolled. 

5. possessed a firearm, as defined under 20 U.S.C. §920(a)(3), 
while at school or while under the supervision of a school 
authority.

HARASSMENT
Our district upholds the belief that incidents of bias, 
discrimination or harassment against anyone cannot be 
tolerated in a district that seeks to promote harmony, mutual 
understanding and respect for every individual.

Response to such incidents will be immediate in order 
to prevent the recurrence of such incidents, to affirm the 
individual’s human rights and liberties and to foster respect for 
all people in our school system.

Pupil harassment refers to behavior toward pupils based, in 
whole or in part, on sex, race, religion, national origin, ancestry 
(including limited English proficiency), creed, pregnancy, 
marital or parental status, sexual orientation, or physical, 
mental, emotional or learning disability, which substantially 
interferes with a pupil’s school performance or creates an 
intimidating, hostile or offensive environment.

Any student experiencing harassment should report the 
incident to the principal or staff member who will report it to 
the principal immediately.



BULLYING PROHIBITED
The Glendale-River Hills School District is committed to 
providing a safe, caring and respectful learning environment 
for all students and staff and strictly enforces a prohibition 
against bullying.

Bullying behavior by students and staff is prohibited whether 
it is of the nature of student(s) to student(s), staff member 
to staff member, staff member to student or student to staff 
member.  Bullying is prohibited at school, on school premises, 
during school-sponsored activities, on school buses and at 
bus stops or through the use of electronic, computer and 
telecommunications messaging devices (cyber bullying).

It is considered a responsibility of all students and staff 
members to watch for and report acts of bullying in any of the 
above-described situations to a member of the school staff 
or administration.  Students are requested and encouraged 
to report acts of bullying to a school staff member, building 
principal or at a minimum a parent or other adult.  All school 
district staff members are required to report acts of student 
bullying to their immediate supervisor and/or building 
principal.

Where it is determined that students participated in bullying 
behavior in violation of this policy, the school may take 
disciplinary actions including suspension, expulsion and 
referral to law enforcement for legal action when deemed 
appropriate. 

DRUGS, ALCOHOL AND TOBACCO
The district recognizes that the use of alcohol or tobacco 
(including e-cigarettes), as well as the use of illegal or illicit 
drugs or substances, is a serious and pervasive problem in our 
society.  Use of these substances by minors is not only illegal, 
but has been proven to lead to severe health problems and 
further criminal behavior.  Use of these substances also detracts 
from school performance and reflects a lack of personal 
responsibility and self-discipline, which are vital elements of a 
student’s education.

Prevention through education, and early detection of drug, 
alcohol or tobacco use is more effective and more desirable 
than dealing with the effects of uncontrolled, long-term use of 
these substances.  Such habits are much easier to avoid than 
break, and are easier to break early on.

While the district also recognizes that health problems of youth 

are primarily the responsibility of the home, the community 
and schools share in that responsibility because chemical 
abuse problems often interfere with behavior, learning 
and the fullest possible development of each student.  The 
School Board, therefore, supports educational and counseling 
programs that will help students make responsible decisions 
regarding drugs, alcohol and tobacco use.

Students may not, as stated in Policy JICH - Substance Free 
Environment, use, be under the influence of or have in their 
possession tobacco, e-cigarettes, alcohol and/or other 
non-prescription drugs while on school property or while 
attending a school sponsored activity except as allowed under 
the district’s policy regarding the Administration of Medicine 
to Students.

CHILD CARE
Glendale Heights offers quality daycare for children ages six 
weeks to twelve years.  It is a Nationally Accredited facility with 
over fifteen years of experience.  Located in Good Hope School, 
it is an ideal location for your daycare, pre-school or before 
and after school care needs.  Please call Cheryl Peters, owner/
director, for more information at 414/352-2551.

The Milestones Program, a state licensed child care center, 
offers day care for children ages 4-10 years.  The following 
services are provided:

 Before School Care at Parkway 7:00-9:05 a.m.
 After School Care at Parkway 3:35-6:00 p.m.

More information can be obtained by calling the Milestones’ 
office at 964-5545.

North Shore Preschool and Child Care, a state licensed child 
care center, also offers before and after school care. More 
information can be obtained at www.northshorepreschool.
com. 

LOST AND FOUND
Items found at school are placed in the “Lost and Found.”  Items 
of value (watches, keys, money) are taken to the school office.  
Parents are requested to check the lost and found containers 
near the school office periodically. Items left after the end 
of the school term will be disposed of by school personnel. 
Anything lost on the school bus can be claimed at Go Riteway 
Transportation Group, 6301 W. Mill Rd., Milwaukee, WI  53218 
(226-5481).  

STUDENT FUND RAISING
Organizations sponsoring fund-raising activities are, in 
themselves, of great value.  However, the Board does not feel 
the school system, with the captive audience of students, is the 
proper setting for raising money for non-school organizations.  
Therefore, the Glendale-River Hills School District shall not 
involve students in activities requiring solicitations.

The above does not prohibit organizations that use school 
facilities, but are not a direct agency of the School District 
such as scout groups, from carrying out their own fund-raising 
activities outside of the regular school day.

Sales taking place on school property sponsored by the school 
district, school organizations or the PTO are permitted.  No 
sales by individuals or outside agencies are permitted on 
school property.

Staff members are not to be approached by individuals during 
the school day to purchase any fund raising items sponsored 
by district or non-district organizations.

PARENT TEACHER ORGANIZATION  (PTO)
The schools have an active PTO organization.

The goals of the organization are:
1. To promote the welfare of children in home, school and 
community.
2. To secure adequate laws for the care and protection of 
children.
3. To bring home and school into closer relationship.
4. To secure the best in physical, mental and social education 
for our children.
Annual dues of the organization are minimal and enable the 
organization to provide many activities to make the schools a 
more interesting and vital place for our children to learn.  Some 
service projects include: cultural arts, parent volunteers, book 
fairs and many activities unique to each building.  

Parents and teachers are encouraged to join and become 
actively involved in any of the various activities of the PTO.  
Check the school calendar for more information.

The PTO works because parents are willing to donate time and 
talents to support this organization.

VISITING SCHOOL
Parents, members of the community and other interested 
persons are encouraged to visit our schools.  



All visitors during school office hours must check into the 
school office and receive a visitor’s badge before being 
permitted access to other areas of the school building.  While 
in the building, visitors must wear the badge at all times.

All classroom visitations or meetings with staff members shall 
be prearranged on an appointment basis through the school 
principal or his/her designee.  Such visitations will be arranged 
to ensure minimum interruption of the regular school program 
and in such a manner as to protect the right of students and 
staff.  Access to school buildings and property is subject to City 
Ordinance Sec. 11-2-12 - Unauthorized Presence on School 
Property Prohibited, to insure the safety of all students and 
staff.

Any person who willfully disturbs any public school or public 
school meeting is guilty of a misdemeanor and is subject to a 
fine provided by law.  Visits during the school day by students 
not enrolled in our district are not allowed 

without special permission of the principal or his/her designee.

VOLUNTEERS
Volunteers are welcome to assist in the educational program.  
Parents, college students, other adults and high school 
students have been volunteers.  A person desiring to be a 
volunteer should contact a PTO representative or the principal.  
Our district benefits greatly from the gift of over 1,000 hours 
of volunteer time each year.  Volunteers are excellent helpers 
and enable the school to provide individual help for students 
and teachers.

GLENDALE-RIVER HILLS 
SCHOOL DISTRICT FOUNDATION
The Foundation is a non-profit organization created to acquire 
and distribute resources to the school district to enhance 
educational opportunities.  Contributions to the Foundation by 
parents, community members and businesses are encouraged.  
Checks can be addressed to the Glendale-River Hills School 
District Foundation, 2600 W. Mill Road, Glendale, WI  53209.  All 
contributions are tax deductible.  For additional information, 
please contact the District Administrator’s Office, at 351-7170, 
ext. 2101.

Tribute Cards
A Special Opportunity To Help
The Glendale-River Hills School District Foundation welcomes 

tax-deductible contributions to its Tribute Card Program.  
Many parents use tribute cards to show their appreciation to 
teachers, students and staff members during the holidays and 
at the end of the school year.  The program gives community 
supporters a chance to thank and/or honor teachers and 
students while they enhance the educational opportunities 
provided in the schools.  Contributions may be earmarked for 
a specific teacher’s use, or for the library, the allied arts fund or 
the Glen Hills Science Lab.  Please call 351-7170, ext. 2101 for 
more information.

PARTIES 
Parties for individuals or groups of students at school are 
not allowed.  Class lists may not be provided for the purpose 
of creating private party invitation lists.  The PTO Student 
Directory is provided for this purpose.  Invitations to private 
parties off of school premises may not be passed out at school.

PARENT HELP LINE

• Bus problem (routing and stops):  
  Call the school.

• Bus problem (pupil behavior):  
  Call the Principal.

• Bus problem (lost and found):  
  Call Go Riteway Transportation Group, 226-5481.

• Brownies, Cub Scouts, Boy Scouts, Girl Scouts:    
  Contact troop leader, not the school.

• Glendale Heights:  352-2551

• Milestones Main Office:  964-5545
 Milestones Parkway Program 351-3748

• North Shore Preschool and Child Care: 351-9290

• Food Service:  Taher 351-6595.

TRANSPORTATION

The district provides safe, efficient and effective school bus 
service.  Specific bus information will be available at Family 
Information Days.

The district is designated as a hazardous traffic area, therefore 

bus transportation is provided for all resident students.  Parents 
and teachers share a responsibility for instructing students 
about safe and sensible conduct when riding a bus.  Because 
we believe it is important for parents to be aware of bus rules, 
and to frequently review them with their children, please go 
over the Student Transportation “Guidelines” included in this 
calendar document with your children.

BICYCLE AND WALKER REGULATIONS

Students must have a permit signed by their parents, on file in 
the office, if they intend to walk or ride a bicycle to and from 
school.  The permit must be renewed each year.

Students are discouraged from walking and riding bicycles to 
school when it is necessary for them to cross Good Hope Road, 
Green Bay Avenue and/or Port Washington Road.  If a child is a 
walker, parents should take the time to walk him/her through 
the route using the signals and proper side of the road.  Parents 
should think twice before signing the walker’s permit and be 
confident that the child can handle the responsibility safely.  
If your child walks, stress his/her personal responsibility for 
safety as well as a proper respect for the property of others 
along the way.

All bicycles brought to school are to be locked in the bicycle 
racks.

The school takes no responsibility for any damage or loss that 
might occur when a bicycle is on school property.  All students 
are expected to be aware of and live up to the Glendale Bicycle 
Ordinance.  It is important to license bicycles as a deterrent to 
theft.

Each student should understand that school bus riding is a 
privilege.  Bus privileges will be suspended or permanently 
revoked for students causing major or on-going disruptions.

If a student is to ride a different bus or get off at a different stop, 
parents must send a note with the student.  This note must be 
signed by a member of the office staff and given to the bus 
driver.

BUS PROCEDURES
Permanent Bus Stops
The safety of your child is of the utmost concern to our district.  
Students must be at their designated pickup point awaiting 
the bus.  (Buses will not wait for students who are not at their 



pickup point.)  A single, consistent location for pick-up and 
drop-off points helps to assure that your child’s whereabouts 
are known.  The following procedures have been formulated 
to assist in this process:

1. There is one assigned pick-up point and one drop-off point 
for each child within each school’s boundary.

2. All changes are to be made through the school’s office by 
the parents.

3. Approved permanent pick-up/drop-off point changes will 
be completed within seven days.

Route Changes

In the event you need to modify the scheduled pick-up/drop-
off point, please use these rules and procedures:

1. A written note is required at all times.  For your child’s safety, 
we cannot accept phone call arrangements.

2. Students deliver notes written by a parent to the homebase/
classroom teacher during attendance time.  The notes are sent 
to the office and recorded, then returned to the student to 
show the bus driver.

3. No new stops can be made for a temporary request.  Only 
existing bus stops are available for your service.

4. We are aware of the occasional need for students to visit 
one another after school.  The transportation guidelines for 
student visitation after school are:
 a. Steps 1-3 above are to be followed.
 b. It is the parent’s responsibility to coordinate the
  plans between homes so notes can be sent to the
  school office.
 c. Because buses may be full and by law the buses
  cannot be overloaded, group requests to transport
  children to social functions, such as birthday parties,
  cannot be honored.
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STUDENT TRANSPORTATION 
“GUIDELINES”

Dear Parents/Guardians and Students,

Student Transportation Guidelines is designed to provide users 
with general information regarding student transportation 
provided by the Glendale-River Hills School District.  In 
addition to explaining the operations of student transportation 
services, “Guidelines” also includes general expectations of 
performance for the school district, Go Riteway Transportation 
Group, its personnel, and our students.  Please review the pupil 
expectations sections with your child(ren). 

A special thank you to the Fox Point-Bayside School District 
and Maple Dale-Indian Hill School District Transportation 
Committee for their assistance in creating our guidelines.

We invite your comments and suggestions in an effort to 
continually improve this publication.

STUDENT TRANSPORTATION: RULES AND 
RESPONSIBILITIES

I.    PUPIL

 A. BEFORE BOARDING THE BUS (On the road and at 
school)

 1. Be on time - 5 minutes before the bus is scheduled to 
be there.

 2. If the bus picks you up at a place other than your 
driveway, walk to your stop on the roadside facing traffic.  
Stay off the road while waiting for your bus.

 3. Line up in an orderly, single file manner at the end of 
the driveway  (NOT IN THE ROAD). Do not run toward the 
bus.  Wait until the bus comes to a complete stop before 
crossing the road or attempting to board.

 4. Use the handrail and watch your step when boarding 
the bus.  Check for the correct route number.

 5. Take a seat and REMAIN SEATED DURING THE ENTIRE 
RIDE.  Kindergartners will take the seats in FRONT of the 
bus first, usually three (3) to a seat.

 B. WHILE ON THE BUS

 1. OBEY THE DRIVER. . . No arguing or talking back.
 2. REMAIN SEATED. . . No standing or changing seats.
 3. KEEP HANDS, ARMS, AND PROPERTY INSIDE THE 

BUS. No throwing objects from the bus.
 4. USE SAFE BEHAVIOR. No pushing, tripping, wrestling 

or fighting with others.
 5. USE A QUIET VOICE AT ALL TIMES. No loud voices/

noises that will distract the driver.
 6. USE RESPECTFUL LANGUAGE. No profane language.
 7. EATING, DRINKING AND SMOKING IS PROHIBITED.  

No eating, drinking or smoking.
 8. RESPECT PERSONAL AND BUS PROPERTY. No 

damaging, destroying, marking, littering or vandalizing.
 9. RIDE ONLY YOUR ASSIGNED BUS. No unauthorized 

passengers or stops.

C. ARRIVAL AT SCHOOL AND DROP-OFF AT HOME

 1. Remain seated until the bus has come to a stop and 
it’s your turn to leave.

 2. Unload the bus from the front to the back in an 
orderly manner when at school.

 3. If you do not have to cross the road, DO NOT LOITER 
NEAR THE BUS.  KEEP YOUR HANDS OFF THE BUS.  GO 
DIRECTLY HOME.

 4. If you must cross the road, go out at least ten (10) feet 
in front of the bus so the driver can see you and you can 
see the driver.  WAIT for his/her signal and then CHECK to 
be sure no traffic is approaching before crossing the road.  
DO NOT RUN across the road.

 5. Never return to the bus after you get off to pick up 
a dropped object.  Alert the driver and he/she will assist 
you.

II.  TEACHERS AND PARAPROFESSIONALS
 A. Supervise pupils while buses are loading and 

unloading as assigned.

 B. Emphasize the importance of bus safety in the 
curriculum using a variety of materials (i.e. booklets, 
charts, films, video tape recordings).

III.  PRINCIPALS

 A. Effectively maintain pupil/community relations with 
respect to the transporta- tion program.

 B. Enforce the specified transportation rules and 

regulations.

 C. Assist in coordinating the transportation safety 
program which includes classroom instruction, school 
site precautions, bus routing guidelines, bus riding rules, 
and annual bus emergency evacuation drills.

 D. Maintain pupil transportation discipline and upon 
receiving a written conduct report from the bus driver or 
company shall, in most cases, use the following: 

 
 1st Report:
 1. Student and principal conference. Conduct form 

signed by principal, coordinator of student services and 
student.  A copy will be returned to the bus company and 
the parent.

 2. Phone contact may be made to parent by 
principal.  

 2nd Report:
 1. Student and principal conference. Conduct form 

signed by principal and student. A copy will be returned 
to the bus company and the parent.

 2. Phone and written contact made to parent by 
principal. The written notification to the parent/guardian 
will include consequences for next bus conduct report. A 
three or more day suspension from riding the bus will be 
the consequence.  This suspension is at the discretion of 
the principal. 

 3rd Report:
 1. Suspension from bus three or more days.
 2. Student and principal conference. Conduct form 

signed by principal and student.  A copy sent to the bus 
company and the parent.

 3. Phone contact made to parent to set up in-school 
conference by principal. Consequence of bus suspension 
for three or more days is included in the verbal contact to 
parent.  The length of the suspension is at the discretion of 
the principal.  Student will be included in the conference.

Note: Depending upon the severity of the
  misbehavior, the Glendale-River Hills School
  District reserves the right to remove a student
  from the bus for an unlimited period of time at
  any time.
 

IV. DIRECTOR OF OPERATIONS



 A. Supervise and coordinate the pupil transportation 
program.

 B. Implement safe and efficient routing and scheduling 
of bus and approve all routes.

 C. Review and inspect all school loading and unloading 
sites, procedures and rules.

 D. Follow-up all transportation complaints made by 
schools and parents with the bus company and/or other 
proper parties.

 E. Annually review the drivers assigned to the district 
by the bus company and maintain route sheets with the 
driver’s name.  He/she shall follow-up on any concerns 
with the bus company.

 F. Maintain other effective pupil transportation 
practices and policies to insure safe, adequate, efficient, 
and economical transportation service.

V. DISTRICT ADMINISTRATOR
  
 A. Ultimately be responsible for the operation of 

the student transportation services.  He/she will take 
whatever actions are appropriate for efficient operation 
of services. 

 B. Provide periodic reports to the School Board on the 
current status of the student transportation system.

VI. PARENT RESPONSIBILITIES

 A. Parents are expected to review periodically the 
transportation and safety rules with their children.

 B. Pupils who misbehave may be denied the privilege of 
riding on the bus, since their misbehavior jeopardizes the 
safety of other students and could result in injury to her/
himself or others.  Parents will be notified by the school 
principal when bus privileges are withdrawn.  The pupil is 
not suspended from school if he/she loses bus privileges.  
It is expected the pupil be in attendance as usual during 
the bus suspension period.  Pupils not in attendance due 
to bus suspension are considered truant.

 C. Parents shall see to it that their children arrive 5 
minutes early at the designated bus stop.

 D. Pupils must ride on assigned buses.  Parents may 
request permission for the child to ride another bus to 
a friend’s home by writing to the homeroom teacher.  
Parents will assume the responsibility for the child when a 
request is made and granted.  

 E. Parents are encouraged to communicate with 
principals concerning behavior problems.  Non-behavior 
problems are best handled by calling the bus company.

 Parents have the responsibility to make arrangements for 
a responsible individual to be at home to receive children 
and to have alternate plans in place for emergency 
situations.

VII.  BUS COMPANY RESPONSIBILITIES

 A. BUS DRIVER RESPONSIBILITIES
 Bus drivers are responsible for following all state and local 

vehicle operation rules as well as bus company and school 
district rules.  Drivers are in-serviced by the bus company 
and given a set of school district rules and expectations at 
the beginning of the school year.

 
 B. BUS COMPANY ADMINISTRATION
 The bus company is required to adhere to all specifics 

within the contracts entered into with the school district 
including but not limited to: implement and practice an 
extensive bus driver applicant screening/hiring process, 
provide continued in-service training to its employees 
and work closely with the school district to resolve any 
concerns in a prompt and appropriate manner.

PARENT PROVIDED TRANSPORTATION ROLES AND 
RESPONSIBILITIES

PARKWAY SCHOOL MORNING DROP-OFF PROCEDURES

When dropping off your child, you are asked to enter the 
driveway in the front of the school and continue around the 
circle.  Drop your child off on the sidewalk near the front entry 
door and continue out of the driveway.  Students should 
immediately enter the lobby area of the school.  There will 
not be playground supervision.  Cars are not to enter the bus 
unloading zone on the north end of the school.  At no time 
should a child or adult walk between parked buses or drive 
around them while in the north lot.  NO STUDENT SHOULD BE 

DROPPED OFF PRIOR TO 8:40 A.M.

PARKWAY SCHOOL MID-DAY PROCEDURES

When picking up your child, park in the designated parking 
spaces in the front of the school or across the parkway in 
the City Hall lot.  If you prefer to pick up your child without 
entering the building, enter the driveway in the front of the 
school and continue around the circle.  Stay with your car and 
proceed when you see your child on the sidewalk.  Do not park 
your car in the circle drive.  Cars left unattended in the circle 
drive may be ticketed.  A child should not be walking without 
an adult between parked cars.

PARKWAY SCHOOL AFTERNOON PICK-UP PROCEDURES

When picking up your child, park across the parkway in the 
City Hall lot.  Parents picking up their children are welcome 
in the front lobby prior to dismissal.  This allows a personal 
contact with your child and a safe walk to the car.  If you prefer 
to pick up your child without entering the building, enter the 
driveway in the front of the school and continue around the 
circle.  Stay with your car and proceed when you see your child 
on the sidewalk.  Do not park your car in the circle drive.  Cars 
left unattended in the circle drive may be ticketed. A child 
should not be walking without an adult between parked cars.  
Cars are not to enter the bus loading area on the north end of 
the school.  At no time should a child or adult walk between 
parked buses or drive around them while in the north lot.

GLEN HILLS DROP-OFF AND PICK-UP PROCEDURES

Grades 4-6:  When dropping off or picking up your child, 
please enter the lower parking area nearest the pool (east) 
entrance to the building from Mill Road.  You will then follow 
the directional cones to circle to the pool doors. Following this 
procedure will allow your child to enter or exit the building 
without having to cross the parking lot or walk between cars.  
Cars are not permitted near the bus (north) entrance of the 
building. 

Grades 7-8:  When dropping off or picking up your child, please 
enter the parking area nearest the main (south) entrance to 
the building from Mill Road.  You will then proceed through 
the circular drive area, pausing in the fire lane long enough 
to allow your child to leave or enter the car.  Following this 
procedure will allow your child to enter or exit the building 



without having to cross the driveway or walk between cars.  
Cars are not permitted near the bus (north) entrance of the 
building.

TELEPHONE DIRECTORY

 Go Riteway Transportation Group
 438-5400

 Glen Hills Middle School
 351-7160

 Parkway School
 351-7190

 Director of Operations
 351-7175, ext. 2116

QUESTIONS MOST OFTEN ASKED

Q: Is every student eligible to ride the yellow bus?
A. All students within the district boundaries are eligible to 

ride the yellow bus.

Q: Is there a charge for the yellow bus service?
A: No. Student transportation is provided as part of school 

district services, and as such, its cost is included in the 
district budget.

Q: All yellow buses look the same to me.  How do I know 
which one is my child’s bus?

A: All of our school district buses have route card holders 
to the left of the entrance door.  Each bus is also clearly 
identified on the side with the name of our carrier, which is 
currently Go Riteway Transportation Group. 

Q: Does the school district own and operate the yellow 
bus that my child rides? 

A: No.  It is fiscally advantageous to contract for our student 
transportation service with a private busing company.  
Our school district is currently operating as part of a 
consortium that consists of the Nicolet High School, Maple 
Dale-Indian Hill, Glendale-River Hills and Fox Point-Bayside 
School Districts. 

Q: What do I need to do to get my child(ren) scheduled for 
bus service?

A: Nothing.  Students are automatically scheduled for yellow 
bus service upon enrolling unless:

  a. the parent/guardian notifies the principal in   
  writing that her/his child will not be    
 using the yellow bus service or

  b. the student (Grades 4-8) resides within   
  the Parkway or Glen Hills walk/bike    
 perimeter and chooses to walk/bike. 

Q: How do I find out specific information about my child’s 
bus route?

A:  Specific routing information, including pick-up time and 
route number will be provided to you prior to the opening 
of each school year at registration.  Throughout the year, if 
route changes are required, you will be informed of those 
changes and a new route itinerary will be made available 
to the school.  Each school maintains a complete set of 
route itineraries and rider lists for A.M. and P.M. routes.

Q: How long are bus routes?
A: The average bus route is approximately 35 minutes in 

length.  However, under provisions in our bus contract, 
the bus ride may be as long as 45-55 minutes.  The length 
of route is dependent upon the area to be covered, traffic 
pattern, number of students assigned, and student bus 
loading and disembarking time.  Every effort is made to 
keep the route within the 35-minute time frame. Route 
time is measured from the first pick-up in the A.M. to arrival 
at school and/or the time the bus leaves school in the P.M. 
to the last drop-off.

 Please be aware that during the first few days of each 
school year, buses may not depart from the school at their 
regularly scheduled times due to the attempts by staff 
members to be assured that students are on the correct 
buses.  This additional required boarding time is NOT to 
be considered part of the length of the regular route time.  
Generally, after the second week of school, buses will be 
departing 5 to 10 minutes after the normal dismissal time.  
By then, drop-off times should become consistent.  Also, 
A.M. school arrival times and route ride time may vary 
during the first few days of school.

Q: Where is my child picked up or dropped off?
A: At your home.  All students will be picked up and dropped 

off at the driveway of your home or directly across the 
street from the driveway of your home.  At each school, the 
bus unloading locations are established by the building 
administration to assure safe and efficient bus drop-off 
procedures.

 The Glendale - River Hills School District strongly 

encourages Junior Kindergarten parents to be at the bus 
stop to receive their children when they are dropped off 
after school.  District responsibility for students ends when 
children safely disembark from the bus.  Bus drivers will 
deliver students to their designated drop-off location 
WITHOUT a requirement to receive acknowledgment 
that a parent is at home. Parents have the responsibility 
to make arrangements for a responsible individual to be 
at home to receive children and to have alternate plans in 
place for emergency situations.

 
Q: I reside on a cul-de-sac.  Why do I not receive the same 

door-to-door service as someone not living on a cul-
de-sac?

A: We are not able to provide the assurance that a bus can 
safely navigate all cul-de-sacs within our district.  If a bus 
would be required to back up or its navigation of a cul-
de-sac would create an unsafe condition for the students 
on the bus or another automobile passenger, or if the 
pick-up and drop-off of a child on a cul-de-sac would add 
undue time and length to the route, then we generally 
do not provide door-to-door service for those cul-de-
sacs involved.  In these instances students are picked up/
dropped off at the entrance to the cul-de-sac.

Q: Can I change my child’s bus route assignment?
A: The bus company designs the routes for the most efficient 

use of time, length of route, number of riders and safety.  
The District Operations Office approves those routes 
if they meet the necessary criteria established above.  
Generally, changes will not be made on request unless 
a safety condition can be demonstrated or some other 
unusual circumstance warrants the change.  

Q: I work fewer than five days a week.  Some days I will 
want my child dropped at a sitter’s location and other 
days I will want my child dropped off at home.  Can I do 
this?

A: No. A single, consistent location for pick-up and drop-off 
points helps to assure that your child’s whereabouts are 
known.  There is one assigned pick-up point and one drop-
off point for each child within each school’s boundary.

Q: Can a student ride a different bus to go to a friend’s 
house after school?  

A: Yes, providing he/she brings a signed, dated parent 
permission note stating to whose house he/she wishes 
to go on that particular day.  The permit is good only for 
that one day.  The student must bring the note to the 
homebase/classroom teacher during attendance time.  The 



notes are sent to the office and recorded, then returned 
to the student to show the bus driver upon boarding the 
bus after school.  A student WILL NOT be allowed to ride a 
different bus if:

 a. he/she forgets the parental permission note,
 b. decides during that day that he/she would like to go to 

the friend’s house after school, or
 c. if that child riding the alternate bus on that day causes 

an overloading problem.

 Phone requests will not be accepted except in an 
emergency situation as determined by the building 
principal.  

Q: I notice that the driver is required to wear a seat belt as 
any driver or passenger in an automobile.  Why is my 
child not required to or offered the opportunity to be 
belted in on their route to and from school?

A: A great deal of research has been done relative to the issue 
of seat belts on school buses.  Many problems arise with 
the consideration of installation of seat belts on school 
buses.  Among them are: (1) how does the driver or anyone 
else enforce a seat belt requirement, 

 (2) in the event of necessity for a sudden stop, or in the 
unfortunate event of an accident, seat belts not in use could 
become dangerous missiles that might injure students 
as they swing around the bus cabin, (3) the buckles on 
seat belts can also become a dangerous weapon for a 
misbehaving child who chooses to use it as such, (4) 
children might, in fact, become trapped in an unsafe bus if 
they were to be buckled in with no adult in the immediate 
seating area to unbuckle them for bus evacuation in the 
event of an accident.

 Because of the above concerns, as well as many more too 
numerous to list, school bus legislation has chosen to enact 
a concept known as “compartmentalization.”  This concept 
involves extensive amounts of padding and high-backed 
seating to provide a protective “compartment” for the child 
in the event of an accident involving the bus.  Some of our 
buses used for children with exceptional education needs 
may be equipped with seat belts in order to prevent that 
child from falling from the seat because of their handicap.

Q: Who is responsible for supervising students while on 
the bus?

A: The bus driver has primary responsibility for supervising 
students from the time they board the bus until the 
time they depart.  Parents have the responsibility to 
review district guidelines and expectations, and impress 

upon their children parental expectations for safe and 
appropriate ridership.  The school and parents share 
a responsibility for teaching what is expected and 
appropriate for bus ridership. 

Q: If I have observed what appears to be disruptive 
behavior on a bus that I am following, what should I do 
to make the District aware of the problem and concern?

A: We encourage you to report such activity directly to the 
school building administration.  Please understand that it 
is necessary for us to know the bus number, location, and 
time that you observed this unsafe behavior.  Also, please 
attempt to be sure that the bus in question is one operated 
by our school district.  There are many yellow buses on 
the roads at various times throughout the school day.  
They may or may not be a bus transporting our district’s 
students to or from school or a school related activity.  If 
you are able to provide us the necessary information, we 
will follow through and the appropriate disciplinary action 
will be implemented.

Q: If the school district doesn’t own and operate its own 
buses, whom do I call if I have a problem?

A: All resident address and route changes are to be made 
through the school’s office by the parent.  For general 
questions regarding your child’s route assignment 
timing, pick-up, etc. call the bus company directly.  If 
you experience a particular problem that does not seem 
to lend itself to resolution by the bus company without 
school district intervention, you are encouraged to call the 
school.  Bus behavior problems are handled by the school 
in conjunction with the bus driver.  Concerns regarding the 
bus driver are best handled by the company directly.

Q: Whom do I call if I have a problem?
A. Late bus - (20 minutes or more) call the bus company 

directly.  They will radio the driver to check in-route 
locations while you wait.

B. Behavior - call your school principal. Glen Hills 351-7160, 
Parkway 351-7190.

C. Lost or left items in the bus - call the bus company directly 
and be prepared to tell them the bus route number the 
child was riding on and description of item lost.

Q: Can a student lose his/her bus privileges?
A: Definitely. For a complete review of behavior expectations 

and discipline procedures, please see the Transportation: 

Rules and Responsibilities section above.
 




